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An Information Management System for Electrical Service
Using Rule Based and Ontology
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Abstract

The purpose of this research is to develop and enhance information systems focus
mainly on the administration and management of information within agencies or
organizations. The implementation of information technology helps to increase efficiency in
these key areas. But dealing with large amounts of information has many problems, to resolve
the issues of lost documents, damaged or duplicated records the researcher has developed a
system to manage information services using electrical techniques. The system was
developed using a Rule Based theory for cost estimation and Ontology was used in the
development of management knowledge based.

Based on the systemic assessment using Black-Box by experts and users, It was found
that the overall impression of the system’s efficiency by 5 persons experts is good (Mean =
4.40 S.D. = 0.51), whereas the satisfaction level of users 30 persons toward the system is also
good (Mean = 4.29 S.D. = 0.56). It could then be surmised that the enhanced system has
practically been used and served the management and development of management
knowledge based.

Keywords: Information management system, Electrical service, Ontology, Rule based
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